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Overview

INETCO Insight Retail 4.1 is a major new release of Insight that
greatly improves its capabilities as a productivity tool for people
responsible for managing the performance of retail POS and ATM
transaction networks.

New Capabilities

Enhanced problem isolation support

¥ Support for two network links per POS transaction allows the
correlation and simultaneous examination of both OupstreamO
client transactions and their corresponding OdownstreamO host
transactions in real time.

¥ The transaction summary screen capability now provides more
detailed transaction drill down information (i.e. direction of
data RBow, prst 10 bytes of unsupported messages, and timings
between messages).

¥ The available transaction summary information has been
greatly increased. Users can select which of this to display and
in what order.

Ability to recreate and explore application performance
issues

¥ A graphical capability to explore statistics interactively allows
users to search for trends and to examine the interactions
between different transaction system components.

¥ The ability to examine statistical information up to 24 hours in
the past allows for rapid identibcation of potential and existing
problem areas.
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Improved proactive monitoring

¥ The total number of groups supported has been raised from 3
to 6.

¥ The total number of group members supported has been raised
from 24 to 72. Also, instead of having a Pxed number of group
members per group, each group member can now be assigned
to any available group. This allows, for example, the possibility
of having 60 terminal group members, 2 network group
members, and 10 PAN group members.

¥ The ability for users to debne their own real time charts allows
users to display the data they want how they want.

Enhanced alerting and notibcation
¥ The ability to set upper and lower thresholds has been added.

¥ System administrators can now set exception conditions on any
of the transaction summary belds.

Functional Enhancements

Insight Retail 4.1 offers the following signibcant functional
enhancements over Insight 3.2:

¥ Support for the Microsoft IE as well as the Firefox browser
allows for operation in Oall MicrosoftO environments.

¥ Web based administration provides for remote conbguration of
Insight and Insight users.

¥ Group member selection now allows for overlapping group
members.

¥ The ability has been added to forward exception data to two
GyslogO servers.
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¥ Alarger set of predebned ISO 8583 and VISA and ATM decode
tables has been provided.

%k NOTE
INETCO provides additional decode capability based on
user requirements.

Recommended Hardware

The recommended server requirements for INETCO Insight Retail
4.1 are:

! Operating Systems:
Windows 2003 Server, Windows 2000 Server

! Processor:
Core 2 Duo processor b 2 GHz

! Memory: 4 GB
' Disk: 500GB

The recommended client requirements for INETCO Insight Retall
4.1 are:

! Operating Systems:
Windows Vista, Windows XP, Mac OS X 10.5 (Leopard)

! Browser:
Microsoft Internet Explorer 7, Mozilla Firefox 2, 3

! Processor: Dual core processor b 2 Ghz
I Memory: 2GB

%k NOTE
If not already present, the Adobe Flex components will be
installed on the client browser upon prst access to INETCO
Insight.
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