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Overview
INETCO Insight 3.1 allows customers to integrate real-time, 
proactive ATM/POS transaction monitoring into existing service 
desk and network management processes. A new event alerting 
module enables precise alerting on performance degradation, 
service availability pr oblems, and anomalous transaction 
characteristics. These events are delivered via email, syslog 
forwar ding, log Þles, and the Insight web-based user interface.

This release also introduces a new Standard Edition of the Insight 
product. INETCO Insight Standar d Edition is a complimentary 
software tool designed to help you perform periodic application 
and network performance monitoring for ATM and POS 
transaction networks. This pr oduct is an excellent way to explore 
the base capabilities of the Insight product line.

In addition to these two major enhancements, INETCO Insight 3.1 
also provides the following new featur es:

¥ Support for Diebold CashSource Plus, Cross Mini Bank, and 
Nano Cash ATM transactions.

¥ Support for TNS framing type.

CAUTION
Installation of this update requires a new license key from 
INETCO support at support@inetco.com or 604-451-1567.
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